BENEFITS OF TELEHEALTH
FOR FACILITIES IN 2022

Barton Associates 2021 Client Survey

EASY IMPLEMENTATION WHY SHOULD

66.4% YOUR FACILITY

of respondents to our 2021 client survey agreed or strongly
agreed that it was easy for them to learn to use telehealth in I N 2022 ?
the departments at their facility. °

PATIENT IMPROVEMENTS ACROSS PATIENT
HEALTH DEPARTMENTS SAFETY

51.2% 80.9% 49%

of respondents agree or agreed that telehealth improved of respondents agree or strongly
strongly agree that telehealth the departments at their facility. agree that telehealth improved
improved the health of their the safety of their patients.

patients.

o In Barton Associates 2021 survey of staffing managers in facilities
1 / across all 50 U.S. states, including hospitals, private practices, dental
] o offices, corporate clinics, and IHS facilities, 64.1% of respondents said

their organization's leadership is motivated to increase the use of
telehealth at their facility in 2022.

PATIENT ACCESS TO CARE

A 64.1%

o of respondents agree or strongly
agree that the patients in their
departments have better access to
care since their practice started
using telehealth.
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QUALITY OF CARE

Care Coordination

61.2%

of respondents agree or
strongly agree that
telehealth improved quality
of care across 8 listed areas

Mental/Behavioral Health
Medication Reconciliation
COVID-19 Related Care

Preventative Care

L of care.
Chronic Didease Management
Acute Care
Hospital/ED Follow Up
Perioperative/Procedures
(0)/4 25% 50% 75%
TIMELINESS OF CARE PATIENT SATISFACTION \l/
% 56.5% x
58% 07
agreed that telehealth the of respondents agree or strongly agree
timeliness of care for patients in that the patients in the departments at
the departments at their facility. their facility have reacted favorably to
leveraging telehealth for clinical care.

Ready to Get Started?

Find more information about how your
facility can benefit from bringing on a
locum provider and see our full survey

results at bartonassociates.com



